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PUBLICK SERVICE COMMISSION
TO WHOM IT MAY CONCERN

I M4%'RITING THIS LETTER IW REFERENCE TO THE
ATTACHED LKfTKM.

WE HAVE 2 LINES COMING INTO OUR OFFICE-UPSTATE
RENTAL AND WELDING SUPPLY.THE MAIN NUMBER IS

864-877-0034 AND OUR FAX NtfiMBKR 864-877-f4~'9 %'K

HAD A. SALES RKP. TO CALL US LAST YEAR AFTER THK
TELEPHONE DIRECTORY WAS PRIED A1VD SHE
WANTED TO UPDATE US TO A BETTER BUSINESS
PACKAGE THAT WAS TO SAVE US MONEY.

%'HEN THE REP. MADE THK CHANGES ON OUR ACOU&i'T

SHK NOT ONJ.Y MADE OUR J.4X NL~MBKR I,WJ.JSfED
BUT ALSO OUR MAIN NUMBER. WHEN THE NEW
PHONE DIRECTORY CAME OUT IN OCTOBER WE NOW
HAVE NO LISTING IN THK WHITE PAGES OR NO
LlSTING UNDER%'ELDING SUPPLIES IN THE YELLO%'
PACKS.

WE BEGAN TO NOTICE THAT WK WERE NOT GETTING
ANY CALLS FOR SALES FROM ANYONE WHO DIDN' T
KNOW OUR NUMBER. WE WERE ALWAYS GETTING
CALLS FROM CONTRACTORS, KTC.
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I AM WRITING THIS LETTER IN REFERENCE TO THE
ATTACHED LETTER.

WE HAVE 2 LINES COMING INTO OUR OFFICE-UPSTATE

RENTAL AND WELDING SUPPLY.THE MAIN NUMBER IS

864-8"77-0034 AND OUR FAX NU_IBER 864-877-_'4"7_ WE

HAD A SALES REP. TO CALL US LAST YEAR AFTER THE

TELEPHONE DIRECTORY WAS PRIN_D AND SHE

WANTED TO UPDATE US TO A BETTER BUSINESS

PACKAGE THAT WAS TO SAVE US MONEY.

WHEN THE REP. MADE THE CHANGES ON OUR ACOUNT

SHE NOT ONLY 5/L4DE OUR FAX NLEMBER L_LISTED

BUT ALSO OUR MAIN NUMBER. WHEN THE NEW

PHONE DIRECTORY CAME OUT IN OCTOBER WE NOW

HAVE NO LISTING IN THE WHITE PAGES OR NO

LISTING UNDER WELDING SUPPLIES IN THE YELLOW
PAGES.

WE BEGAN TO NOTICE THAT WE WERE NOT GETTING

ANY CALLS FOR SALES FROM ANYONE WHO DIDN'T

KNOW OUR NUMBER.WE WERE ALWAYS GETTING

CALLS FROM CONTRACTORS, ETC.
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PUBLICE SERVICE COMMISSION
TO WHOM IT MAY CONCERN

THOSE CALLING 411 TO ASK FOR OUR TELEPHONE
NUMBER WAS TOLD THAT IT WAS UNLISTED.

%'HEN I CALLED ATILT AND THEY FOLJND OUT 'tHE
PROBLEM IT HAS BEEN CORRECTED BUT THE
PROBLEM IS WE WILL HAVE NO LISTINGS 1N THE
PHONE DIRECTORY FOR 1 YEAR. THIS HAS IMPACTED
OUR BUSINESS TREMENDOUSLY. ATdk T HAS

OFVKRK9 TO CREDIT OUR ACCOUNT%1TH $506.00
CREDIT. WK PROBABLY LOSS THM' MI |CH XYi SEVER.4L
DAYS BUSINESS. WE WERE TOLD THAT WAS THE BEST
THAT THEY COULD DO.

%'K ARK RKQ'VESTING A HEARING BKI ORK THK PL'SLlC
SERVICE COMAf JSSION.

S1NCERKLY

CHARLES AND KAY FARMER
1-864-$77-0034
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PUBLICE SERVICE COMMISSION

TO WHOM IT MAY CONCERN

THOSE CALLING 411 TO ASK FOR OUR TELEPHONE

NUMBER WAS TOLD THAT IT WAS UNLISTED.

WHEN I CALLED AT&T AND THEY FOUND OUT THE

PROBLEM IT HAS BEEN CORRECTED BUT TIlE

PROBLEM IS WE WILL HAVE NO LISTINGS IN THE

PHONE DIRECTORY FOR 1 YEAR. THIS HAS IMPACTED

OUR BUSINESS TREMENDOUSLY. AT& T HAS

OFFERED TO CREDIT OUR ACCOUNT WITH $500.00

CREDIT. WE PROBABLY LOSS THAT MUCH IN SEVER4L

DAYS BUSINESS. WE WERE TOLD THAT WAS THE BEST
THAT THEY COULD DO.

WE ARE REQUESTING A HEARING BEFORE THE PUBLIC
SERVICE COMMISSION.

SINCERELY

CHARLES AND KAY FARMER

1-864-877-0034



APRIL B.SHARFE
MANAGER OF CONSUMER SERVICES

Dec 4. 2008

Mrs. Kay Farmer
Upstate Rental & %'elding Supplies
2303 North hwy 101
Greer, SC 2965 I

IN RK: Our File No. 08-C-3298

Dear Mrs. Farmer:

This letter is sent in reply to your complaint against AT&T of SC (AT&T), received by the South Carolina
Office of Regulatory StaA (ORS) on November 20, 2008. Per your complaint, AT&T changed your listed
business telephone number into an unlisted number, causing your telephone number to be left out of the white

page and yellow page listings, and 411.

AT&T advised stat'f they have corrected the error to telephone number 864-877-0034, this is now a listed
telephone number. Callers io 4 I I will be given the telephone number 864-877-0034; and the number can be
found in YellowPages. corn. However, AT&T denied your request for more monetary compensation than the
$500.00 AT&T offered.

If you are not satisfied with AT&T's response, you have the right to file a petition and request a hearing
before the Public Service Commission (Commission), To file a petition with the Public Service Commission
you should put your request in writing and include your name, address, the name of the utility companv, a
clear and concise staterneni of the factual situation to be addressed, and the nature of the relief sought from
the Public Service Commission. Your petition should be mailed to the Public Service Commission, Post
Office Drawer 11659, Columbia, South Carolina 29211. The Public Service Commission may schedule a
public hearing. At the hearing, both you and the Company may present testimony and evidence before the
Commission. After hearing the testimony, the Public Service Commission will make a decision and issue an

Order ruling on your petition.

Sincerely,

I

r~. ~

Laurie Swygert
Investigator
Consumer Services
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Mrs. Kay Farmer

Upstate Rental & Welding Supplies
2303 North hwy 10t
Greer, SC 29651

IN RE: Our File No. 08-C-3298

Dear Mrs. Farmer:

This letter is sent in reply to your complaint against AT&T of SC (AT&T), received by the South Carolina

Office of Regulatory Staff (ORS) on November 20, 2008. Per your complaint, AT&T changed your listed
business telephone number into an unlisted number, causing your telephone number to be left out of the white
page and yellow page listings, and 41 i.

A'F&T advised staff they have corrected the error to telephone number 864-877-0034, this is now a listed

telephone number. Callers to 41 I will be given the telephone number 864-877-0034; and the number can be
found in YellowPages.com. However, AT&T denied your requesl for more monetary compensation than the
$500.00 AT&T offered.

If you are not satisfied with AT&T's response, you have the right to file a petition and request a hearing
before the Public Service Commission (Commission). To file a petition with the Public Service Commission

you should put your request in writing and include your name, address, the name of the utility company,, a
clear and concise statement ot" the factual situation to be addressed, and the nature of the relief sought from
the Public Service Commission. Your petition should be mailed to the Public Service Commission, Post
Office Drawer !16,19, Columbia, South Carolina 29211. The Public Service Commission may schedulea
public hearing. At the hearing, both you and the Company may present testimony and evidence before the
Commission. After hearing the testimony, the Public Service Commission will make a decision and issue an
Order ruling on your petition.

Sincerely,

Laurie Swygert
Investigator
Consumer Services


